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	Expansion of Disability Services Commissioner’s review of critical Client Incident Reports

	Information for funded organisations


Introduction

The purpose of the Disability Services Commissioner’s review of critical Client Incident Reports is to strengthen safeguards for people with a disability. The Commissioner provides independent review of individual incidents, and monitors the quality of responses provided to disability clients and recommends systemic improvements in incident review processes. The Commissioner is able to compel attendance or call for evidence and documents in carrying out these responsibilities. 

Expansion of the Commissioner’s review

The Minister for Housing, Disability and Ageing has extended and expanded the referral to the Commissioner’s review of Client Incident Reports to now cover disability Category 1 Client Incident Reports for the following incident types:

· injury

· physical assault

· sexual assault

· poor quality of care.

The expanded referral is effective from 1 July 2016 to 30 June 2019. The referral to the Commissioner for review of the department’s quarterly reports on incident reporting and quality of support reviews has also been extended to 30 June 2019.

Applicable disability service providers

The Commissioner’s review of Category 1 Client Incident Reports applies to disability services provided by the department and disability service providers registered, funded or contracted under the Disability Act 2006. This includes services registered with the department for the purposes of providing disability services to people funded by the National Disability Insurance Scheme (NDIS).

Implementation

All Category 1 Client Incident Reports with the incident types of injury, physical assault, sexual assault and poor quality of care for disability services clients that have been received from disability service providers will be sent from the department to the office of the Disability Services Commissioner. 

A summary of incident types to be sent to the Commissioner under the expanded referral is attached.
Summary of incident report categories to be sent to the Disability Services Commissioner

	Incident type
	Type
	Prior scope of referral
	In scope for DSC from 1 July 2016

	Injury
	Explained
	No
	Yes

	
	Unexplained
	Yes
	Yes

	Physical assault
	Staff to client
	Yes
	Yes

	
	Client to staff
	No
	Yes

	
	Other to Client
	No
	Yes

	
	Client to other
	No
	Yes

	
	Client to client
	No
	Yes

	Sexual assault – rape
	Staff to Client
	Yes
	Yes

	
	Client to Staff
	No
	Yes

	
	Other to Client
	No
	Yes

	
	Client to Other
	No
	Yes

	
	Client to Client
	No
	Yes

	Sexual assault – indecent
	Staff to Client
	Yes
	Yes

	
	Client to Staff
	No
	Yes

	
	Other to Client
	No
	Yes

	
	Client to Other
	No
	Yes

	
	Client to Client
	No
	Yes

	Poor quality of care
	-Poor quality of care
	No
	Yes


More information

For more information or clarification, contact the office of the Deputy Secretary, Operations, email DepSecCentralOperations@dhhs.vic.gov.au 

For more information about client incident reporting, see <http://www.dhs.vic.gov.au/funded-agency-channel/about-service-agreements/incident-reporting>
	To receive this publication in an accessible format phone (03) 9096 8690 using the National Relay Service 13 36 77 if required. 
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